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Initiate Process Non-Conformance

teps that are marked as Pending have incomplete required fields. These required fields vill all be highlighted in Yellow and are marked vith a Red asterisk.
Expand All Collapse All

Step A: General Information (Pending)
Sten B: Process Information (Pending)
Sten C: Issue Responsibility (Pending)
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HRALURFF

Step D: Failure Classification
Sten E: Issue Details (Pending)
Step F: Cost of Poor Quality

Sten G: Identify Prior Issues (Pending) “HiE” EBS
Attachments: /

General Comments \

General Comments Last Submitted Comments “ BEKTEM T ERSY

“HITIRIE” &85 i
PNC - Take Action _—

Last Submitted Action Type Comments

Approver Due Date
Action Type Action Type Comments Action Assigned To™*

Initiate PNC =

|_Take Action Type Selected | Save and Continue [l S
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Step A: General Information (Pending)

Issue ID Source System Source System # Process Type*
Select One v
Organization Level* Organization Name* Department™
Sites - EP - =]
Priority Code* PNC Initiated By PNC Initiated On
Select One ¥  MNC PNC INITIATOR 25-Nov-2011 10:50 AM

Cust

Customer Issue #

Issue Occurred On*
Day Mon

=
25 |- Nov v -[2011 | &

—mfER
BEY: iEREBXPNCHY “AR. BEftS" FEMES.

Customer Name (ZPRZ#R) MEFE, BUNRETHEZER, RIFESIZFE.
BIg{E, 87 CClList (CCHIR) HAFEMARVNRENEEEM S HEER
MetricStream I .

Source System GEZE%E) #1 Source System # GREREZRES) FER AR LIS
F&2FEERG. IEFREREFTER, BMBSATETSSEEREN. HREN
MR EERSHIFAESR.

1R $ERY Priority Code (EFERAXED) {E1E 5% B Process Type (iiizED &
HEATF#HE CAR S SCAR (MREB%%) HBAZIFAR. flin, mERLEMN
ZAKCH CAR ZUER HEATTRELLIEXHEMAIBOANZIBA B AR . B, BRERMEE
BREAEZER.

SteD B: Process Information (Pending)

Process Name* Document# Standard Operating Procedure
Process Description® Audit Type Audit#
Select One 2
pr 5 1=] {'5
UIL*E A l%\

BHY: RARERREFRMETMERER, @ Document # (LIS )
Standard Operating Procedure (irfERIERRF) %.
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Issue Responsibility (a]
MR FRER THImA
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Issue Responsibility *
Select One v
Select One

Internal

Offsite Cummins Group
Internal Supplier

External Supplier

Internal (RER) = T A

External Supplier (4MER
HRE) = F=FHHMNEE

Internal Supplier ( FIER{E
N = HtERAAET T

Offsite Cummins Group
(SMERERBRERHAIRA) =
R M) 25 S HF I BA

$ED

S ==
§
=

Failure Code CHERBE{KED)
#0 Level 3 Classification
BEHFE FHEAFEDN
R IEFIRE (B s
Al LA X LEED

Level 1 Classification
(12k45r35) #0 Level 2
Classification (2 {52
BH I FREEHRYE.

I Z B P IFE T PNC
RENHITRVIEFE.

Step C: Issue Responsibility

Issue Responsibility *
Internal >

Steu C: Issue Responsibility (Pending)

Issue Responsibility *
Offsite Cummins Group ~

Offsite Cummins Group™ Offsite Cummins Group Contacts

Slen C: Issue ibility (Pending)
Issue Responsibility *

External Supplier v

Supplier Contacts

Corp/Purchasing SQIE Additional SQIE

=] =
ia] B 35 £
BHRY: MESEAEANER.

FiEE, WMREEE “Offsite Cummins Group 7 (SMERERFREREIRL) . “External
Supplier 7 (SMNERERIET) B¢ “Internal Supplier ” (REREERIE) , W< HINGA_ERR
THEMFE (REAHNEFE) . RBR External Supplier (SMNEMERTE) , EA
Internal Supplier (REBEERE) RRTEEIERBIFE.

PNC #it ABEIME—XEEE AR, EA Supplier Contacts (ERIEEERAN) FE
HIEFE .

HEHEHEAARBRBHEEEIF RS, MIE CQMS-MetricStream. #1RI%H Al
HEFRIENEERA, FE 2N A/ SQIE BKE&R, LUEMITRTAFFIE
SRR .

SteD D: Failure Classification (Pending)

Level 1 Classification®

Level 2 Classification™ Level 3 Classification®

Failure Code

SteD D: Failure Classification (Pending)

Failure Code®
=l Click here for Top Down approach

Level 2 Classification

Level 1 Classification Level 3 Classification

EREES 2
HA9: ﬁﬁﬁ iR AR EBANR AT 2 R R ERR MR ERIBICR B X PNC B “B
(SR

EEIAE) “Top Down” (BLEMT) A% (D &, &ix#F Level 1 Classification
1 &9 , RAREFEFNEE, %F45/)\89 Level 2 Classification (2 %52 .
EE&HI%IE Level 3 Classification (3 K92 , mfaikiE Failure Code (HERBEICHD) .

£ “Bottom Up” (BTM. L) A% (KED W, EEELIEE Failure Code CERFE
13 FE, ARRZKBEBNER Level 1 Classification (1 52 . Level 2
Classification (2 2i42) FA Level 3 Classification (3 fnZ) FE%.

4



CQMS-MetricStream

o  AERMEINREASIZI (PNC)

TRE

Jen
~

1!51 2 Z‘/\lﬂ%gs’—'ﬁ; IS
RERERA "Hﬂfv’l"‘ﬂﬁ’]ﬁg

ABEFRIEENRE.

B, IERMEETE.

\,
FH]RF
E-¥
\.

Recurrence? (B2&E

8?7 FRE—NTEHT
WENRRERBTFER,
HB PNC E#tARTLLEE

ZF

Steg E: Issue Details

Issue Details®

Head Line, Station 123, Proc Doc page 3 Control Plan revision level on floor =«
does not match master revision level.

Requirement”
Control Document is revision 4

Actual Observation* How Observed?*
Proc Doc on the floor is revision 3 - BV audit

BRI R
BEY: BRALUBERXFIEREXTSHBRIANFARES, LEEEBAE
BE.

1| e 55 B 140

Issue Details (ja]ga

BRBER,

TFEAER) FRAREE, AANAREZENEZR
FLAT LA DI B A S 2 F R R R R X T

» HBEANEBIT

Ste F: Cost of Poor Quali

Currency Admin Cost Freight Cost Total Cost
usD b4 0.00 0.00 0.00

Debit Memo#

S RAA
HEy: HFWEBEMIERS R

iﬁiﬂfi ZER D REIEEA S M S EIREER RS XEAR—
SEBIfIE. Total Cost (BHA) FEESBINELH.

MERAEHRIUAR

Sten G: Identify Prior Issues (Pending

Repeat Issue?”
Select One ~

Steu G: Identify Prior Issues (Pending)

Repeat Issue?”
Yes v

Prior PNCs*

Recurrence?
No

IR 3 1 el B
HAY: iR% CQMS-MetricStream F HITAY E b EE PNC.
MREBEE “Yes” (B) , BABwIER “#R3E PNC” i (HERT

Search Prior PNCs (2% 31 PNC) 24K, £$THIZIRE) KiEFESZAFASHKRIN
EERO)EAY ID, W _EFAR.
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PNC - Take Action
Last Submitted Action Type Comments

Action Type* Action Type Comments Action Assigned To*

Initiate PNC Senthilkumaran SP,PNC Apé_’gj

PNC - Take Action
Last Submitted Action Type Comments

Action Type* Action Type Comments

Approve and Close PNC

PNC — #Lﬁh%ﬂf
BHy: 3F PNC ki#2 A, i@id# & Take Action Type Selected (HUITETIZIRIEZE

) %5, BIEITERTSL—1MHEZ 4 PNC E#t A, UMIANEHIE (RED .
¥F PNC &=#t A, TAH PNC (JEED -

EEE, BE—HRT, RE—F# Action Type (3R1E2£E) ATA. XfF PNC Zﬁ_
A, BINTIER =R PNC Rix2|Euf S B9ETE PNC B#t A, LI, RE—A
REXMITAE, BNEMABEIS. MREIBE—/ PNC HE#ft A5—1 PNC
\. S mHANMASRANE PNC, ERTEUER Action Assigned To GRIENTEE) FE M
HERBUEIEREAR

XHETH T RETSHER R ETE.

% PNC %2 A 837 Take Action Type Selected CGHAITRMEIRIELED =4, MSHME TEEARFHIATE:

If you do not see the Issue ID in blue, click on the Refresh button.

Issue ID 2011-SAF-PNC-00000001 has been processed

# PNC &= #lt A B 7 Take Action Type Selected (BITETIZIRIEEED R, NALHMBIATTEZ A EH—MERIE:

s N
Message from webpage Q&_J

To Initiate CAR/SCAR/PAR for this PNC click on "Initiate
% CAR/SCAR/PAR" link in the next screen.
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D7, W PNC BHtARBIATIE. HiEE, ATUIEEMNIETIER#E CAR 3 SCAR, MEFE Z| CAR/SCAR &LIF:

Click here to initiate CAR/SCAR/PAR

If you do not see the issue id in blue, Click on the Refresh Button

| Issue ID 2011-SAF-PNC-00000001 has been processed

Y158 E Continue (Z4E) %R, FSHI MNC/PNC £ S+ .

R PNC 2H PNC L2 ACIER, BANIEIER PNC BEL—NFTERA Action Assigned To GRIESELE)
FEEPETIEIRAY PNC &2 A F1 PNC B #t A B My Related Issues (FBItEXEE) XiEif. PNC BE#t AiRIE7E
My Assignments (BIE%) XBERES. TERMT—F 1L PNC F#tABIABHITE. RITBET—iRE

AR

RELREHI

R PNC Hit ABEIE PNC, PNCEZRKT . Elt, BEASHMAE My Assignments (FRIES) Xig (AAEHH
—$WIER) B, MAWTESHIE My Related Issues (FHIFEXEEE) B, EH PNC MELTF XK.
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WIARIEFRSEIR
PNC Bt ABES %42 PNC, J7E L — SRR HETIIA. 1, fAVTHEEE R EMIMEAIK IR PNC.

R PNC BE#Ht A D EFHIAE AR PNC, ZESIEHIE MNC/PNC IEI-F8) My Assignments (FRBI{ES) XiE
d, MEFR. EXMERT, LEEZIEME PNC R&, MWmFHEIE:

My Assignments W
» PNC Waiting for Approval (2011-SAF-PNC-00000001)(2493042) Started work

My Related Issues (FRItHXER) XigtHERIAFRRES. EXMERT, BEd PNCnitiated (PNC BE&#2) 5%
1% PNC &1&.

My Related Issues

My Related Issues
Report Data as of: 11/27/2011 06:25 AM
Showing 1 - 11 of 11 records

Source Initiated Pa Part Current . Defect
1ssueID Dt Department 1ssue Details Supplier Supplier Status
Issue ID Ref # on - B Department Static Issue Details Cola Supplier Supplier Status
2011-FSJ-PNC- - 21-Nov- Engineering PNC VPI process is

00000001 2011 Initiated brocken,

EERMMAERRAXR — ENEBNHHERMNERE. BEAREZE, BHRERFEEMR, RETEXAMNIE
ERMERENTR, RBIEFESEN Action Type (RIEXED . IFEME, ZRWPHIRLFEI T PNC ZEAKIEF
RWETER, BT PNC ##ARIENZ. Hit, EITHREZN, BEIERLFTERSHVIETR.

Select one... v

HATHRIART, 188 =ZfiEHE:
Approve and Close PNC
Reject PNC
Cancel PNC

e Approve and Close PNC (L3 PNC) R5ER PNC.

e Reject PNC (3B PNC) ZHE Action Type Comments GRIELELER) , FBILIERETEHEE PNC K2A. E5F
BHIMELEEAR My Assignments (FRBIES) XiE, TEHMELZLZ AN My Related Issues (FBIFHKEIR) X
18, F+H current Status (EHFIRZS) /4 PNC Rejected (PNC #$E4E) .

e Cancel PNC (BUH PNC) EZ “Action Type Comments” R{EREFR) FLERIIER.

MFEHMAE, FHEIFESF0:

https://cgms.cummins.com/training/training.html




