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Initiate Material Non-Conformance

Steps that are marked as Pending have incomplete required fields. These required fields vill all be highlighted in Yellow and are marked vith a Red asterisk.

| ExpandAll Collapse Al

Step A: General Information (Pending)
Step B: Part Information (Pending) \
Step C: Issue Responsibility (Pendin: SR

Step D: Defect Classification (Pending)

Step E: Issue Details (Pending)
Step F: Initial Sorting / Rework

« » 2
Step G: Identify Prior Issues (Pending) MitE” EB5

Attachments /
General Comments

General Comments Last Submitted Comments \
- -

“ BTN FBSH

HEHEREE R

“HITIRIE” BB
—

Action Type Action Type Comments Action Assigned To

MNC - Take Action

Approve MNC

| _Take Action Type Selected | Save and Continue il Save and Exit | Exit ~—

BRIERE

WMREE MNC Fi#tA, FTRELIK MNC ME2EMIAS— MNC £ A BT {Es MES
£ B MNC, MIEATLIEREE THREIEXAS. WE, HRINEE—TAETE.

ILRNRFAEEENSR. ..



CQMS-MetricStream

. ERABIAERAEE (MNC)

TRA

Step A: General Information
:I:ﬂ: . Issue ID Source Reference # Issue Type®
P = In-Process Issue v

Organization Level* Organization Name*® Issue Found In*
g i v b duction v
MN Inl i n MN Sites JEP Pro
C t ated O ( C Priority Code* MNC Initiated On MNC Initiated By
. . — i Medium v 09-Nov-2011 04:46 AM Aunshuman Ghosh
chf ) FER =
&i_ Htj‘ l —'I ) %Elim T o Department/Team Issue Found By* Department/Team Issue Caused By* Contacted By Supplier?(ANCMR)
N AP -3 v ASSEMBLY v No, counts against PPM v
?T;Fltt%al‘] Hlﬁ*ﬂ*uﬁqlﬂjo CC List
Issue Occurred On* Shift* TR e
Day Mon Year
09 - Nov v -2011 [ Secondi—_~
ISSUG OCCUfTed On ( l“ﬂ EELBT; Customer Name Customer Issue#

__Select Custome

HERE) FRERTR
SIRINAS BSEIR B A,
FEIERIA ) 248 29, —RiER

N BA: iEREXMNC I “AR. BHEfMtS” SiEMEE.
BR AE AR E R HER

(FERD) - Customer Name (ZPRZ#R) MEFE, BUNRETHEIZER, RIFESIZFE.
BIC{E, 87 CCList (CCHR) HAFEMARVLNEENEEELSEIEH
MetricStream I .

Contacted By Supplier? (ANCMR) (F#REEXHR? (ANCMR)) FEZXF MNC
KR AREEFE (NEEFT , B3 MNC Bt A R LEFE.

Sten B: Part Information

ii,:éi g Part Description Rev Level
001212300ES SCREW HEXAGON HEAD CAP 23
. 1y C dity Si ct Qty ™ Lot Qty
Serial # (FF5|5) E&HF e = 0 500
n = Oz = Lot# Unit of Measure Serial#
AT ?*’FL\HB#FF%EU"?O L2272z
Assembly Serial# Product Line Model#
Engine Assembly =] ISX 04,I5X,ISX 07 =]
Supplier Part# Supplier PO# Supplier Part Rev Level
T aRB M (Flanksh
*J-L ) , E Assemb[y Seria/ # Customer Part# Customer PO# Customer Part Rev Level
( %EE{#}? EIJ'I:II; ) ﬂiﬁ?ﬁﬁ Receipt# Packing Slip# Cummins Order#

FIEREFNFIIS .

THER
ARESSRHEFHRAZ D BE: RIFEREHRARERAEE, FRETHE—DSRICEREHRRBERE
FHe, B, Bt “Lot#” (IbRS) . “LotQty” (HkE®) . “Seral#” (F3HIS) %.

EE Part# (EHS) g, Part Description (E##hR) £ BzNER (BRI gL E—
eptE) o MRESHNEFERFEREHERER, U RevLevel (HELRS FA Unit
of Measure GNER{) HEBIER.

o FEEMIKEEIELEFE (T COMS-MetricStream) , HARAEFHP,
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. ERABIAERAEE (MNC)

FR®C

Issue Responsibility (a]
M) AgERT5ImA

Issue Responsibility

Select One v

Internal

Offsite Cummins Group
Internal Supplier
External Supplier

Internal (RER) = T K

External Supplier (4MER
BB = F=HFENE

Internal Supplier (RER{HE
Nif) = HAuRAAET T

Offsite Cummins Group
(SMEBERARETEIBL) = 5%
W% S 45 1 BA

AR ARBRIPHE
HEEITRRSE, miE
CQMS-MetricStream.

MR IR A AR R R
RMEKREAN, B5ZMEE
dEl/R M SQIE B A&,
UERBATTRT AT 452 4

AR .

Sten C: Issue Responsibility

Issue Responsibility
Internal -

Steg C: Issue Responsibility (Pending)

Issue Responsibility*
Offsite Cummins Group v

Offsite Cummins Group*® Offsite Cummins Group Contacts

= =

Steg C: Issue Responsibility (Pending)
Issue Responsibility*

External Supplier v

Supplier Name*

Select

Supplier Contacts

Corp/Purchasing SQIE Additional SQIE

i) B HfE
BH): BEREAIBEAAMER.

BEE, MRMIEE “Offsite Cummins Group ” (SMNEREREBEREIBA ). “External
Supplier ” (SNEREERIET) BX “Internal Supplier ” (REBLRI ), M< HIM4N FFRRAY
Hi=rEs (FLHIEFE). BT External Supplier (SMNERILEZE), E A Internal
Supplier (REBER ) SRRTEHERNTFE.

MNC FE#HABRME— XIS EARE. &k, Supplier Contacts (R EEER A F
Corp/Purchasing SQIE ({2MI/3&M SQIE) RAEFE. Hx, SHI—1HE Waiver
(%) &, R Issue Responsibility ([B1ER&=1E) RN AR, Wifs
HIE A FA RMA FEL:

Steg C: Issue Responsibility (Pending)
Issue Responsibility*
External Supplier -

Supplier Name* Supplier Contacts*®

124286-CLEVELAND-02,A J ROSE MANUFACTURING
063613,063613,3115 WEST 38TH
STREET,,CLEVELAND,OH,44109

Corp/Purchasing SQIE* Additional SQIE
Mohit Mujumdar g g
RMA # RMA Requested?”

Select One ~

Waiver Requested?”
Select One ~

MNC &E#t A& 7E Waiver Requested? (REHIEH#%E?) FEPIEE Yes (Z) , N
EREHHMFE:

Waiver Requested?”
Yes v
Waiver Request Information*

Waiver Attachments

Waiver CC List

First Approver” Second Approver

e E
R RIETIHR T AXRHBREMBES.




CQMS-MetricStream

. ERABIAERAEE (MNC)

Defect Code (ERFEXAD)
#1 Level 3 Classification
B EHE) FHREFWHS
EHIBE bR AER
XLEE) .

Level 1 Classification

(1 2k538) #0 Level 2
Classification (2 &4y
%) BEERPHARRE
BBITEHIEE.

FEFLRIERELER.
FREAET AERFISNEREYIF &
ABREFIEENRE.

A IERNEETE.

Ste D: Defect Classification (Pendin

Defect Code*
=] Click here for Top Down approach
Level 1 Classification Level 2 Classification Level 3 Classification
ERBE S
H

By fERuSRREREIRAY AR RENTMRERBIERAXMNCH “B
®” B2,

Defect Code (#:[EXED) 3F MNC FEHt AR HEFE (W EETR) , 3FF MNC %
EARIRIETR. 8%, BEERE Defect Code (RFANKID) FB, RESHIER
Level 1 Classification (1 &525) . Level 2 Classification (2 &5Z5) #A Level 3

Classification (3 /5% FE. X#A “BTmL” A% =25 DA LELAR.

SRR EF Click here for Top Down approach (BAdEIHAMER “B EM T A3E) &,
NHIE D SHAAZE (FEH, X2 MNC #H#t ARTIUEZI A E—MNC i AERE|
XLEWATFER) -

S(eD D: Defect Classification (Pending)
Level 1 Classification®

J Level 2 Classification® J Level 3 Classification® _I

Defect Code
ick here for Bottom Up approach

7, BI%1EF Level 1 Classification (1 k52) , RRRIFETIEFESE/)EY Level
2 Classification (2 &5 3) . RBRFER 2 XnZ, EFGH/N 3 XHE,
F R &1E$E Defect Code (ERPEIKHED) .

Ste E: Issue Details

Issue Details*®
Threads damaged, cannot be torqued.

Requirement/Specification®
Undamaged threads

Actual Observation/Measurement”
Damaged threads

How Verified?*
Thread gage JEP 1275

BREFAE R
BEY: BRALUBERXFIERERTESRUNFARESE, UEEREBAZIMERIFH
BE.

Issue Details (BIF¥MIEE) FRAEEE, BANBEZEREZRE, S8 AET
HERRER, AT B RIES i P B PR L i,



CQMS-MetricStream

. ERABIAERAEE (MNC)

Recurrence? (REEE?)

FERRIEHITHRENAR

FERBFE, RA MNC
Bt ARTIABRZF .

REEBHRIEE Repeat
Issue? (RBEEDIR?)
FE, BiIHENESE

“BE” MITHRZE, UE
ErGGFEEEER#E. m

™

REVFMEEEH, &
SERAELAL.
\. J

Sten F: Initial Sorting / Rework

Sorting Required?

MEHAE/IBT
BHY: ALUEEMEMFIETHREEELI DX,

WNRIETE Sorting Required? (REBBZBENE?) FEHPIEET Yes () , MEHM
AN VIETFES

Ste F: Initial Sorting / Rework

Sorting Required? Sorting* Sorting Criteria®
100% inspection looking for damaged threads
- using thread gage JEP 1275.
Yes ¥ Plant Sorting ;J

Sten G: Identify Prior Issues (Pending)

Repeat Issue?”
Select One ~

R RS 1 e
H&Y: iR%) CQMS-MetricStream 1 HIEY E b E S MNC.

WMRIEEE “Yes” (B) , BABYLIER “H#FE3E MNC” IRE (L8 E
Search Prior MNC (i#Z331F MNC) =5, SHTFZIRE) KBS ZASBIN
EEMEERY ID:

Sten G: Identify Prior Issues (Pending)

Repeat Issue?”
Yes -

Prior MNCs*

SERIERE, Prior MNCs GG3{E MNC) ZEFEHESH—4AHEA ID. &=,
BIEELFERBENEE — B {EA Search Prior MNCs (%31 MNC) .

FFF MNC &EitA, TSETE G HEE S —1MFE, Bl Recurrence? (2EE

Step G: Identify Prior Issues (Pending)

Repeat Issue?”
Select One ~

Recurrence?



CQMS-MetricStream

. ERABIAERAEE (MNC)

BRI F Action Assigned
To GRMENER) #HE
tr, ATIEREIT—SHIR

—&A, MNEEIE:

BE, BomEDiRF—
Ay BARZHEFE.

Hx, mRBEMFOHR
5401w, NS L&
FEE(FM Clear All GERR
£ 1R, MARZE

Padad

F—I,

s, FieE A LURE
EE(F R Attachments
(i) BB FA General
Comments CSRIEM)

#5

Steg H: Cost of Poor Quality
- T

Indiv
Curren cy Debit Memo # Total Cost
usD v 0.00
Repair Cost Admin Cost Freight Cost Rework Cost Scrap Cost
0.00 0.00 0.00 0.00 0.00
$RMA

HE9: HFMESEIERERBAE (RE MNC FEHtAFREBEILSE) .

FHiElE, D REZIAR M SBIEEFS RS XEAR—
EEMAE.

MER A EHBTERX

MNC - Take Action

Action Type* Action Type Comments Action Assigned To*

Initiate MNC Kyle E Weilacher,Luann M Mlna»ﬁl

MNC — PTHRIE

BHH): 3F MNC &R#£ A, @183 Take Action Type Selected CGHUITATIZIRIES
D) 240, BEHITERZTE—DEE ) MNC Eit A, UBIASEIT/E (n L&
) o F MNC EitA, BEHITIERZAE—Z A MRB HEER, LUERHER
B ARLIBZEHFITTR MNC (CUTTEIRTR) .

MNC - Take Action

Approver Due Date
15-Nov-2011
Action Type*

Action Type Comments Action Assigned To*

Approve MNC Joel N Anderson,Linda S Arﬂ

| Take Action Type Selected [ Save and Continue [ Save and Exit | Exit |

BHiEE, ®FE—1HRAT, RE—# Action Type GREEE) ATH. 3T MNC Li#2A,

ZUATIER 2 MNC R X B)IESA S MFTE MNC BHtA, LUMERRIA. RFE—AKM

XBIT1E, BEEP—IERBIAFIEEAIXS MRBEERZAL IESEHNSHIT
T TE. anREREE—/ MNC Bt As—4~ MNC B H#tA/NARLIE MNC, 7]
LUER Action Assigned To (HR{EDBLE) FELAYE H EIFRBGEIEEAR .

3F MNC &E#t A, E#fatt. MNC B AXGibSFRIFTE MRB HER,
f&3AEIE{ER Action Assigned To GRIESELE) FEREUEILE.
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. REMBBIAMBAEEI (MNC)

B Take Action Type Selected (HUTATIZIRIELRED) 2F, SHMETEIXRMUMNMIATIE. FF=, EBERTLUEEMN
L TAETED MNC #:% (R F Lt SFER Lt IEE

If you do not see the Issue ID in blue, click on the Refresh button.

Issue ID 2011-JEP-MNC-00005548 has been processed

LGB & Continue (4 12HA, BFSHI MNC/PNC £EMIEF. ERICIEA MNC 157 My Related Issues
(FHEXERE) XEPRERA—NHIT. WRER MNC ZEA, NIERNT—FEiL MNC Eilt ABIAEEI T1E:

SRS
’ L ' “W
%2 il iA sh1m

RIER MNC BHEA, W ITIERPLE MNC BT —F ik MRB RERLAEEMH, KM MNC. #AaniEiR, HEk

BHINSR:




CQMS-MetricStream

. EERFBAMERAHEE (MNC)

XAEETT R T MR SRR & TAE.

£ MNC %ki#2 A\, EEEZEEEMWIAN MNC [F, “My Related Issues” (FAYHEEEIE) XiBHEY “Current Status” (HETIRZS) 71
£ 7= MNC Initiated (MNC B%#2) , W TEIFR:

My Related Issues

My Related Issues
Report Data as of: 03/28/2011 12:50 PM
Showing 1 - 11 of 11 records

Isse 1D puce  fultated  pyng Part Description _ Department _ SpErent Issue Details Defet  suophier Supplier Status
2011-JER-MNC- 28-Mar- 001212300ES  SCREW ASSEMBLY MNC Initiated Threads damaged, MU-A I
00000830 200 HEXAGON HEAD 2nnt
CAP
2011-JEP-MNC- 21-Mar- 000479700 GEAR FLYWHEEL  MACHINING  Assigned for  dkijlalll lal BE-A
00000829 2011 RING MEE Review
2011-JERP-MNC- 000000000 B OEM Assignad for 1 AL CUMMINS ENGINE Supplier Assignment
™ 00000 R, M

{0 MNC Bt A, EEAIZEEE MRB BH5ZE/) MNC &, “My Related Issues” (FZBI#BFEEIE) X3 H A “Current Status” ( HATIA
75) F4£ R Assigned for MRB Review (24 Bt MRB %) , W FEFFT:

My Related Issues

My Related Issues
Report Data as of: 03/28/2011 12:50 PM
Showing 1 - 11 of 11 records

Issue 1D fus  fatited  pang Part Descrigtion  Department SR8t Issue Details Qafet  Supplier Suppler Status
2011-JERP-MNC- 28-Mar- 001212300ES SCREW ASSEMBLY MNC Initiated Threads damaged, MU-A
00000820 2011 HEXAGOMN HEAD cannot be torqued
A
2011-JER-MNC- 21-Mar- 000475700  GEAR FLYWHEEL  MACHINING  Assigned for  difjlalll lal BE-A
00000829 2011 RING il
R TEE —— = = = e = — s e

00000




CQMS-MetricStream

. REMBBINMHRAEEI (MNC)

BIA R R S8R

fEA MNC Bt A, BB AE MNC, FHE LR —NMTEDIIEFEITHIA. A, EFEEE RERBIAEREEZR MNC.
Blan, WiFRA MNC RiEEAEE TEIEA MNC it A, SEF G SR MES RERBFEIZET —1 MNC.

EERA—MFRT, BHRSEFAMBEBITERINNETS (UREMIBES) . &%k, 7€ MNC/PNC iZIFAY My
Assignments (FEBESH) XiEH, WERR. EXMERT, BHEEREEME MNC FT4&, AmARIE.

My Assignments 0
» MNC Waiting for Approval (2011-JEP-MNC-00005549)(2481145) Started work
» MNC Waiting for Approval (2011-JEP-MNC-00005547)(24281090) Started work

HR, 7 My Assignments (ZHI1ES) THEI My Related Issues (R BIHRAK[EIE) X, EXMIERLT, B
MNC Initiated (MNC BE&#&) $#ZI§mM# MNC F1%.

My Related Issues

My Related Issues
Report Data as of: 11/13/2011 03:46 PM
Showing 1 - 31 of 31 records

Source Initiated Part Current L Defect -
Initiated POrt Current Defect
Issue ID Ref # On Part # Dasesiption Department Status Issue Details Coda Supplier Supplier Status
2011-JEP- 09-Nov- 001212300ES SCREW ASSEMBLY MNC Threads damaged, cannot be torqued.
MNC- 2011 HEXAGON Initiated
00005543 HEAD CAP

TR{E AWM AR E X RZ—ENEEMBHERNERE. BEREZE, CHREEFEEMH, RESEXAFHRELE
HIEREHFE, REIEZESEN Action Type (RIEHEED . BiElE, ZRIEPHELFENTF MNC £ AR R HIE
FER (EEFRANFE, 5 Waiver (38%) ) , BT MNC F=#HANZ. FElt, FHITIRIEZH, BEIZFLEEE
HEERNEFER.

Select one... ~

HATHIAR, BB =MIEEFE: #HUFE MNC. 3E48 MNC FREXE MNC. Approve MNC
- Reject MNC
e Approve MNC (ilt/f MNC) R TIERESZHBEILER MRB HEA. Cancel MNC

e Reject MNC (3E% MNC) EEIETE Action Type Comments GRIEEEER) , HBIERMESIREZE MNC %2
Ao EEIGHIMAEX AR My Assignments (FREIES) X8, iBEGHINAELRAB My Related Issues (FHIHEX
@85 ) X8, B Current Status (HBIAZS) 4 MNC Rejected (MNC #3E4) . i&FTE, MR MNC 2H MES &%
KRB, W Reject MNC (3E4 MNC) AR/EER WG IIFHE

e Cancel MNC (Bl MNC) EZEIET “Action Type Comments” GRIEEELTR) FHERITIER.

WMEEMEE, FHEFEI R0

https://cgms.cummins.com/training/training.html




